Christian Basic Adult Education
FREE AI AND DIGITAL
LITERACY RESOURCES
An Instructor Resource for Christian Basic Adult Education Programs

A practical collection of no-cost resources instructors can use to teach computer basics, internet safety, workplace technology, digital problem-solving, and responsible use of artificial intelligence.
	Designed for instructors, volunteer teachers, mentors, and ministry leaders serving adults who may need patient, step-by-step support.


Instructor Resource Guide


Purpose of This Guide
Christian basic adult education programs often serve adults who need practical help using computers, smartphones, email, online forms, workplace technology, and newer AI tools. The resources in this guide can help instructors prepare lessons without purchasing a full curriculum. Each resource may be used on its own or combined with instructor-led demonstrations, guided practice, small-group discussion, and real-life assignments.
Because learners may have different reading levels and different levels of comfort with technology, instructors should preview every lesson, simplify instructions when needed, and provide time for repeated hands-on practice. Free access and course offerings can change, so instructors should confirm current availability before planning a class.
1. DigitalLearn Training
Best overall choice for ready-to-teach digital literacy classes
DigitalLearn Training, developed through the Public Library Association, provides downloadable instructional materials for teaching foundational digital skills. The materials are especially useful for instructors who want a prepared lesson rather than having to build every class from the beginning.
Topics and materials may include:
Computer, mouse, and keyboard basics
Windows 11 and basic device use
Email and internet basics
Smartphones and tablets
Videoconferencing and QR codes
Cybersecurity and online safety
Telehealth and other practical online services
Instructor guides, handouts, presentations, and selected Spanish-language materials
	Recommended instructor use: Select one lesson at a time for a small-group class. Demonstrate each skill first, then allow learners to practice on ministry computers or their own devices with an instructor or volunteer nearby.


Website: DigitalLearn Training
2. LearnFree
Best supplemental library for individualized practice
LearnFree, formerly known as GCFGlobal, offers free beginner-friendly instruction in technology, workplace skills, reading, writing, mathematics, and everyday life skills. Its short tutorials make it useful for adult learners who are not all working at the same level.
Topics and materials may include:
Computer, mouse, typing, and internet basics
Email, Google tools, and Microsoft Office
Internet safety and evaluating online information
Résumés, job applications, and interview preparation
Money basics and practical life skills
Reading, writing, and mathematics review
Teacher guides, tutorials, and printable practice materials
	Recommended instructor use: Assign different tutorials according to each learner’s needs. An instructor might work with one learner on email while another practices typing, résumé writing, or basic math.


Website: LearnFree by GCFGlobal
3. Google Applied Digital Skills
Best for practical, project-based learning
Google Applied Digital Skills provides free video-based lessons that teach digital skills through realistic projects. Instead of teaching technology as isolated information, the lessons help learners create something useful while practicing the skill.
Topics and materials may include:
Using Google Workspace tools
Writing and organizing information digitally
Job preparation and workplace projects
Online safety and information literacy
Digital organization, productivity, and communication
	Recommended instructor use: Adapt the projects to participants’ immediate goals. Learners can write a professional email, create a simple résumé, organize job-search information, make a household budget, or store important non-sensitive documents in Google Drive.


Website: Google Applied Digital Skills
4. LINCS
Best for adult education instructor preparation and program planning
The Literacy Information and Communication System, commonly called LINCS, is supported by the U.S. Department of Education and is designed specifically for adult education. It offers professional-development resources, research, communities of practice, and guidance for integrating technology into adult learning.
Topics and materials may include:
Digital literacy frameworks for adult learners
Technology integration in adult education
Problem-solving in technology-rich environments
College and career readiness
English language learning, literacy, numeracy, and workforce preparation
Instructor implementation guides and professional-learning resources
	Recommended instructor use: Use LINCS primarily to orient and train instructors, develop program policies, and strengthen lesson planning. It can help a ministry understand what adult digital literacy should include before selecting participant lessons.


Website: LINCS Adult Education and Literacy Resources
5. Digital Navigator Playbook
Best for training volunteers, mentors, and one-to-one digital helpers
The Digital Navigator Playbook explains how staff members and volunteers can provide individualized assistance to adults who need help with devices, internet access, online services, and basic digital tasks. This model fits well in ministries that rely on volunteers and mentors.
Topics and materials may include:
Assessing a learner’s immediate technology needs
Helping adults connect to affordable devices or internet service
Teaching basic device and online-service skills
Providing patient, individualized digital support
Building referral systems and tracking common learner needs
	Recommended instructor use: Train selected volunteers as Digital Learning Guides. They can assist during an open computer lab, help participants complete online forms without taking control of private accounts, and reinforce skills taught in class.


Website: Digital Navigator Playbook
6. Generative AI for Educators with Gemini
Best introductory AI course for instructor preparation
Google offers a free, self-paced course that introduces educators to generative AI. Although it was developed broadly for educators, instructors in Christian adult education can adapt its guidance for lesson preparation, communication, differentiation, and responsible AI use.
Topics and materials may include:
What generative AI is and how it works at a basic level
Writing effective instructions or prompts
Using AI to prepare lessons and learning activities
Adapting explanations for different learner needs
Recognizing limitations, errors, and responsible-use concerns
Maintaining educator judgment and human oversight
	Recommended instructor use: Ask instructors to complete the course as professional development, then discuss together which uses are appropriate for adult learners and which tasks should always remain under direct instructor supervision.


Website: Generative AI for Educators with Gemini


7. OpenAI Academy
Useful for practical AI instruction and prompt-writing basics
OpenAI Academy offers introductory learning resources on artificial intelligence, practical prompt writing, reviewing AI responses, and using AI responsibly. Instructor-focused content can help teachers explore how AI may support planning, communication, and learner practice without replacing the teacher.
Topics and materials may include:
Basic AI concepts and terminology
Writing clear prompts with useful context
Checking AI-generated information for accuracy
Using AI to support—not replace—lesson planning
Privacy, safety, fairness, and responsible human oversight
Practical examples for education and workplace preparation
	Recommended instructor use: Use selected introductory lessons for instructor training. Afterward, have instructors practice creating and checking a simple activity such as an interview role-play, a professional email exercise, or a plain-language explanation.


Website: OpenAI Academy
Recommended Resource Mix for a Ministry Program
A Christian basic adult education ministry does not need to adopt every resource at once. A practical starting combination is outlined below.
	Program Need
	Suggested Resource

	Primary ready-to-teach lessons
	DigitalLearn Training

	Individual and supplemental practice
	LearnFree

	Practical digital projects
	Google Applied Digital Skills

	Instructor preparation and program guidance
	LINCS

	Volunteer and mentor training
	Digital Navigator Playbook

	Introductory AI professional development
	Generative AI for Educators and OpenAI Academy



Appropriate Uses of AI With Adult Learners
The AI portion of a basic adult education program should remain practical, supervised, and limited to tasks that strengthen a learner’s independence. Instructors might demonstrate how AI can help a participant:
Understand the wording in a job announcement.
Practice answering realistic interview questions.
Improve the wording of a truthful résumé without inventing qualifications.
Draft a professional email to an employer, teacher, landlord, or service provider.
Turn complicated general instructions into simpler steps.
Prepare questions to ask a doctor, bank representative, attorney, landlord, or employer—without entering private case information.
Compare an AI response with a trusted source and identify possible errors.
Privacy and Safety Rule for Every Class
	Never enter Social Security numbers, bank or credit-card information, passwords, medical records, legal case details, participant case notes, or other private identifying information into an AI platform.


Instructors should remind learners that AI can sound confident while still being incorrect. Every AI-generated response should be reviewed for truthfulness, accuracy, fairness, and appropriateness. Responsible use can be connected naturally to Christian teaching about wisdom, honesty, discernment, stewardship, and the dignity of every person.
Simple Instructor Implementation Pattern
1. Demonstrate: Show the skill slowly on a screen or device and explain each step in plain language.
2. Practice Together: Let the group repeat the steps with the instructor before working independently.
3. Use a Real-Life Task: Apply the skill to an email, job search, budget, online form, or other immediate need.
4. Discuss and Check: Have learners compare results, ask questions, and identify possible errors or safety concerns.
5. Repeat: Provide another opportunity to practice the same skill on a different day or device.
Use technology as a tool for learning, work, stability, service, and greater independence—not as a replacement for caring instruction and human relationships.
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