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Strength for the Journey 
Serving Faithfully Without Losing Heart  

By Tonya Hancock 

Compassion ministry is meaningful work, but it can also be heavy. 

Leaders and volunteers listen to difficult stories, encourage people who feel discouraged, help 

solve practical problems, pray through situations with no easy answers, and continue showing 

up when progress is slow. Much of this service happens quietly, and others may never fully 

understand what those who serve are carrying. 

Faithful service is a gift, but faithful servants are still human. Needs may be constant, resources 

may be limited, and expectations may be high. Over time, a person can continue completing 

every responsibility while feeling tired, discouraged, or disconnected from the joy that first led 

them to serve. 

The goal is not to prove how much we can carry. The goal is to remain close to God and serve 

from a place of wisdom, dependence, and renewed compassion. Strength for the Journey offers a 

simple framework called SUSTAIN to help compassion ministry leaders and volunteers serve 

faithfully without losing heart. 

Stay Rooted in Your Calling 

Ministry can easily become surrounded by schedules, meetings, reports, funding needs, 

volunteer concerns, and unexpected problems. These responsibilities may be necessary, but they 

are not the root of the ministry. 

The root is God Himself. 

Calling is deeper than a title or position. Roles change. Seasons change. Health, family 

responsibilities, energy, and opportunities may also change. But the deeper calling to love God, 

notice people, offer compassion, and respond faithfully can remain steady through every season. 

It is easy to depend on visible results, appreciation, attendance, cooperation, or recognition to 

reassure us that the work matters. These things may encourage us, but they cannot sustain us. 

When progress is slow or appreciation is absent, we must return to the One who called us. 

Remember what first moved your heart. Receive God’s love and strength again. Then ask Him to 

show you the next faithful step—not the entire plan, but the next step. 

Understand Your Limits 

Limits are not evidence of failure. They are part of being human. 

People who care deeply may feel responsible for answering every call, solving every problem, 

and meeting every need. Compassion can quietly become over-responsibility. What begins as a 

sincere desire to help may eventually produce exhaustion, anxiety, resentment, or a ministry that 

depends too heavily on one person. 

Healthy service requires humility. We need God, we need other people, and some needs must 

wait. 
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Before taking on another responsibility, it may help to ask: 

• Is this mine to do? 

• Is this mine to share? 

• Is this mine to refer? 

• Is this mine to release? 

Pausing before giving an immediate yes allows time for prayer, wisdom, and honest evaluation. 

Sharing responsibility is not weakness. It gives others room to serve and helps build a healthier 

ministry. 

Strengthen Your Soul 

The visible work of ministry includes teaching, organizing, preparing, listening, encouraging, 

making calls, solving problems, and showing up. But ministry also has an inner life that others 

may never see. 

That inner life includes our trust, motives, fears, disappointments, hope, prayer, and dependence 

on God. 

The outer work can continue for a while even when the inner life is becoming weak. A person 

may remain productive while slowly losing joy, patience, tenderness, and the ability to be fully 

present. 

Strengthening the soul does not require a perfect routine. Time with God is not another 

performance to measure. It is a relationship. Sometimes the most honest prayer is simply, “Lord, 

I am tired. I need You.” 

Small, sustainable rhythms may include a few quiet minutes with God, one Scripture carried 

through the week, worship music, a walk without a phone, or time with a trusted friend or 

prayer partner. 

The practice is not the source of strength. God is the source. The practice simply creates room to 

receive from Him. 

Tend Your Own Heart 

People who serve often become skilled at noticing everyone else’s needs while overlooking what 

is happening within their own hearts. 

But an untended heart does not remain neutral. Weariness can become resentment. 

Disappointment can become bitterness. Grief can become numbness. Fear can become controlling 

behavior. Hurry can become impatience with the very people we are called to love. 

Tending the heart is not self-centered. It is stewardship. 

A simple heart check can help: 

1. Name what you are feeling. 

2. Bring it honestly to God. 

3. Receive His truth through Scripture, prayer, and wise counsel. 

4. Choose a response guided by wisdom rather than the strongest emotion of the moment. 
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There are also times when support from a trusted friend, pastor, mentor, counselor, or 

appropriate professional may be needed. Asking for help is not a failure of faith. God often cares 

for us through the wisdom and presence of other people. 

Apply Healthy Boundaries 

A healthy boundary is not a wall that keeps compassion out. It is a wise line that helps love 

remain honest, safe, and sustainable. 

Boundaries clarify what a ministry can provide, when leaders and volunteers are available, what 

must be referred, and what another adult must decide or learn to do. 

Healthy boundaries also protect the dignity of the person receiving help. When we continually 

rescue someone from every consequence or do what that person is capable of learning to do, we 

may unintentionally create dependence. 

Compassionate ministry walks with people rather than taking over their lives. It offers support, 

teaching, encouragement, prayer, appropriate assistance, and connection to resources while 

respecting the person’s responsibility to make choices and complete necessary steps. 

A boundary can be both kind and clear: 

“I am able to help with this part.” 

“I am not available tonight, but I can call tomorrow.” 

“I cannot make that decision for you, but I can help you consider your options.” 

“Our ministry cannot provide that service, but I can help you locate another resource.” 

Another person’s disappointment does not automatically mean the boundary was wrong. 

Discomfort is not the same as unkindness. Clear boundaries protect the people being served, the 

integrity of the ministry, and the health of those who lead. 

Identify What Belongs to God 

Compassionate people often carry outcomes. 

We worry about whether someone will change, follow through, reconcile with family, make a 

wise choice, remain committed, or accept the help being offered. Because we care, we may begin 

to feel responsible for producing the result. 

But other people’s choices belong to them. Timing, transformation, provision, conviction, and 

harvest belong to God. 

What belongs to us is prayer, obedience, preparation, truthfulness, compassion, wise action, and 

the next faithful step. 

Our circle of concern will always be larger than our circle of responsibility. We can care deeply 

without believing we must control everything. Release is not indifference. It is trust. 

A simple prayer can help: 

Lord, show me what is mine to do today. Give me courage to do it. Show me what belongs to 

someone else. Give me humility not to take over. Show me what belongs to You. Give me faith to 

release it. 
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Nurture Your Calling 

A calling needs ongoing care. 

What sustained us in one season may not be enough for the next. Family responsibilities change. 

Health and energy change. Ministry roles change. Nurturing the calling allows us to remain 

responsive to God rather than clinging to one particular way of serving. 

We nurture the calling through prayer, rest, relationships, learning, gratitude, and reflection. 

Notice the quiet evidence of grace. Celebrate a small step of growth. Learn from a difficult 

season. Stay connected to people who encourage wisdom and truth. Give yourself permission to 

rest without believing the ministry will fall apart because you paused. 

Take One Faithful Step 

You do not have to make every change today. 

Perhaps God is inviting you to pause before saying yes, share a responsibility, strengthen a 

boundary, take a few quiet minutes with Him, ask someone for support, or release an outcome 

you have been trying to control. 

“Lord, what do You want me to notice?” 

Then take one small, faithful step. 

The blessing of serving is not only that God uses us to encourage others. As we serve, we come to 

know more deeply the compassion, patience, faithfulness, and love of the One who first served 

us. 

We plant. We water. We pray. We prepare. We encourage. We show up. 

But God gives the growth. 

Your service matters. Your compassion matters. Your faithfulness matters. And the God who 

called you is faithful. 

Closing Prayer 

Lord, thank You for calling us and for never asking us to serve apart from You. Keep us rooted in 

You. Teach us to honor our limits. Strengthen our souls and tend our hearts. Give us courage to 

apply healthy boundaries. Help us release what belongs to You and nurture the calling You have 

placed within us. Remind us that our service matters, our compassion matters, and our 

faithfulness matters. We trust You with the harvest. In Jesus’ name, amen. 

Adapted from Strength for the Journey: Serving Faithfully Without Losing Heart by Tonya Hancock, July 2026. 


